
We will check for you whether
anything has happened to your 
BEAMSCAN during delivery.

Send me back!
BEAMSCAN 
Safety-Tag



1.  Turn off the BEAMSCAN Safety-Tag by pressing and holding 
the center twice for three seconds each time. You will receive 
a confi rmation through a green and red fl ashing of the LED.

2.  Remove the BEAMSCAN Safety-Tag from the BEAMSCAN 
by twisting the black screw on top.

3.  Contact us: shipping@ptwdosimetry.com
We will take care of the shipping of your BEAMSCAN Safety-Tag.

 Important: We need your collection address (as detailed as possible) 
 and contact person as well as phone number and e-mail address. 

4.  Place the BEAMSCAN Saftey-Tag into the enclosed package 
and attach the return label that you received from our 
shipping-team on top of the package.

5. Send the package back to PTW Freiburg GmbH.
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BEAMSCAN Safety-Tag


